JOT'OBOP-O®EPTA
Ha OKa3aHHe yCJIyr
Bepcus ot 26.08.2026 1.

Hacrosmas odepra (nanee — «Odepran), anpecoBana (GU3NIECKUM JIMIIAM H SIBIIIETCS O(PUIIMATBHBIM ITyOIUIHBIM
npenioxenreM UaauBuayansHoro npeanpuanMaress bypeesa Jlrogmuina AnapeeBHa, EHCTBYIONIETO HA
ocHoBanu 3anucu B EI'PUIT o npucBoennn cratyca MHAUBUAyalIbHOTO npeanpuauMarens nox OI'PHUIIL
322237500158525 ot «06» Mas 2022, umeHyemoro B AajibHeiimeM «cnoJHUTEBY, 3aKITIOYNTH T0TOBOP
OKa3aHus HH(POPMAIMOHHO-KOHCYIBTAIIMOHHBIX YCIIYT (anee — «JloroBop oka3zaHUs yCIIyT») Ha yKa3aHHBIX HUKE
YCIOBUSIX.

JloroBop okazaHHsl yCIyT CUATAETCS 3aKJIIOYCHHBIM M BCTYIIAET B CHIIY C MOMEHTA COBEPIICHUS (PU3NUECKUM JIULIOM
BCEX HEOOXOIUMBIX JIEHCTBHIA, IpeycMOTpeHHBIX O(hepToii, BKITFOUAONINX B ce0s MOTHYIO OTUIATY yCIyT,
OKa3bIBaeMbIX VICIOMTHHUTENIEM, H 03HAYAIOIINX 0€30r0BOPOYHOE NPUHATHE (GH3HIESCKUM JINIIOM BCEX YCIOBHUIM
OdepTbl 0e3 KaKuX-JIMO0 U3bATUH WM OTPAaHMYCHUH, HA YCIIOBHSX MTPUCOCTUHCHHUSL.

B cootBercTBHH co cT.cT. 435, 437, 438 I'paxnanckoro Kogekca Poccuiickoit @enepanun (nanee - [K PO), B
cllydae MPUHSATHS U3JI0)KEHHBIX HIDKE YCIIOBHI M OTLIATHI YCIYT (PU3NYECKOE JIUIIO, TIPOU3BO/IAIICE aKIENT 3TON
odepThl, CTAaHOBUTCS 3akazdrukoM. OCYIIeCTBIIsA aKIENT HACTOAMIEH odepThl, 3aKa34rK MOATBEPIKIALT, YTO
oKa3zaHue McnoiaHuTeneM yciyr 1o HacTOSIILEMY I0OTOBOPY AMCTAHIMOHHO € MCIOIb30BAHUEM POTrPAMMHOI0
obecnieueHust (ajiee — OHJIAIH) OJHOCTBIO COOTBETCTBYET BO3MOXKHOCTHU 3aKa3uKKa I0JIb30BaThCS YCIIyraMy,
OKa3bIBaEMbIMH TAKHM CIIOCOOOM.

1. TepMuHBI U ONIpe/IeJIeHUS:

1.1. HcnoaHuTesb — M0, OKAa3bIBAIOIIEE YCIYTH, IPElyCMOTPEHHBIE HACTOSIINM JIOTOBOPOM-0(epTOoii.

1.2. 3aka3uuk — JIUI0, )KeNaloIee NOITYyUUTh YCIYTy, IPeTyCMOTPEHHYIO HACTOSIIMM J10rOBOPOM-0(epToH,
akuenrosasuee OdepTy U OIJIATUBIIEE CTOMMOCTh YCIIYT VICIIOMTHUTEINS B COOTBETCTBUU C BBIOPAaHHBIM TapudoM Ha

YCIOBHSX HacTodmiero Jlorosopa 1 3aKJIOUMBIINN TAKUM 00pa30M JOTOBOP OKa3aHUsl yCIIyT.

1.3. CaiiTel UcnoJiHHTEIs1 — HHTEPHET-PECYPCHI, PACIIOIOKEHHBIE 110 aapecy https://spiritcode.ru u
https://taplink.cc/laburepay.

1.4. CaiiT onmJiaThl — HHTEPHET-PECYPC, PACTIOIOKEHHBIH 10 aapecy https://taplink.cc/laburepay, kotopsrii
UCIIOJIB3YeTCs VICTIONHUTEIEM JIJISl COBEPIIEHHSI OTIEpaIliii 10 TPUEMY OILIAThI 32 OKa3bIBAEMbIC UM YCIYTH.
[TepeueHb MIATEKHBIX CUCTEM, UCIIOIb3YEMBIX ISl TPOBEICHUS [UIATEXKHBIX ONEPAIIUii, OTIPEAeIsIeTCs
Hcnonuurenem.

1.5. 3asaBka — BeO-(hopma, pa3mMeriieHHas Ha caiiTe 1o ajgpecy: https://spiritcode.ru u https://taplink.cc/laburepay, B
KOTOPYIO 33Ka3qI/IK BHOCHUT ICPCOHAJIbHBIC TaHHBIC U HAIIPABJIACT eé McnonHurenro IIYTEM HaXaTUsl KHOIIKN
«OIINIATUTBH», KOIIJIATUTH KapTOfI» HJIN «3allOJIHUTh aHKETY>» C LCJIbIO BBIPA3UTH CBOC XKCJIAHUC MMOJTYYCHUA YCIIYT
HcnonauTens. 3asBka 00pabaThIBa€TCs M OTHpaBIIsAeTCs VICIIOMHHUTEIIO ¢ HCIOIb30BaHHEM HHTepdeiica U CPeICTB
aBTOMATH3aI[MH, KOTOPBIE UCIIOJIB3YIOTCS ISl paboThI caiita VcmomHuTes.

1.6. OmnnaiiH — IUCTAHIIMOHHBIN (hOpPMAT OKA3aHUS YCIYT, OCYIIECTBISIEMBIN C IIOMOIIBIO CPEACTB MIPOrPAMMHOTO
oOecnieuenus u cetu Mureprer. [Ipenmyiecteenno McenonHnuTenps ucnonb3yer miathopmy «Aumexc. Tenemoct». Ha
ycmorpenue McnoaHuTess MoKeT OBITh HCITOJIb30BaHO JAPYroe MporpaMMHOe 00ecrieueHue.

1.7. BeOuHap — TpaHCIAIUS OHJIAWH BBICTYIUICHUS VICTIONHUTENS B PeKUME PeasibHOTO BPEMEHH, OCYIIECTRIsIeMast
C MCIOJIb30BaHMEM KaHalla KOMMYHHKALMH. 3aKa3uuK UIMEET BO3MOKHOCTD 3a7aBaTh BOIPOCHI 110 TeMe BeOHHapa C
WCTIOJIb30BAaHUEM ay/IM0, BUJICO WIIM TEKCTOBBIX HHCTPYMEHTOB Tiepe/iaun HH()OPMAIMU WITH C UCIIOJIb30BAHUEM
WHBIX CPE/ICTB CBA3M CeTH MIHTEpHET, KOTOpbIe JOCTYIHBI Ha KaHale KOMMYHHUKAIINHU, BEIOpaHHOM VcTioHHUTEIeM.
Ecnu BeGunap npoBogutcs McrnonHureneM Kak camocTosTeNbHas Y ciryra B paMkax tapuda BeOunap, To
Wcnonnutens yBegoMiseT 3aka3uuka 10 JIEKTPOHHON MOYTE UIIH MOCPECTBOM MECCEHKEPaA O J1aTe, BPEMEHH U
KaHaJie KOMMYHHKAIIIH, B KOTOPOM Oy/IeT pOBOIUTHCS BeOnHap, UCTIONb3ys JaHHbIe 3aKa3unKa, KOTOPhIE OH
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yKazai npu oriare. EnnHoBpeMeHHbIN BeOWHAp KaKk caMOCTOSTeNIbHAS YCIIyTa MOKET IIPOBOIUTHCS VcromHUTEIEM
KaK Ha OCCIIaTHOM, TaK W Ha IUIATHOM OCHOBE, KaK B TPYIIIIOBOM, TaK U B TH4HOM (hopmate. BeOuHapbt
HcnonHuTens MPOBOIUT MO MOCKOBCKOMY BpeMeHH. TemaTnka BeOuHapa onpezaessiercs Mcnonaurenem
CaMOCTOSITETHHO M MOYKET OBITh aHOHCHpOBaHa VcnioHUTENeM 3apaHee MOCPEACTBOM pa3MelieHns HHPOpPMAIIiH B
KaHaJaX KOMMYHHKalWU VICIOTHUTENS /WK Ha caiTe, a TakKe B COIMANBHBIX ceTsix Mcmomaurens. JnuTensHOCTh
BeOuHapa VcrnomHuTenp onpeenseT caMoCTOsTeIbHO, HO He MEHee 0JJHOro yaca. McrnoaHurens B mpase
MIPOM3BOANTH BUIEO3AMNICh BEOMHAPA IMOJTHOCTHIO WM YaCTHYHO, a TAK)Ke CO3/IaBaTh (pOTOMATEpHasbl, B TOM YHCIIE
CHUMKH KpaHa, BO BpeMs pOBeeHNs BeOMHapa 0e3 CoriIacoBaHMs TaHHBIX JIEHCTBHN ¢ 3aKa3dnKOM.

1.8. ¥Yeayra — npenocTtaBieHne aBTOPCKUX WH(OPMAITMOHHBIX IPOIYKTOB B BUE OHJIAHH-BCTped U (aiiioB B
¢dopmare PDF: ycayru no noctpoenuto KapTel muunbix sHepruit u KapTel IHYHBIX peCcypcoB Ha OCHOBAHHMHU JAThI
POXAEHHsI, KOTOPYIO IIPEIOCTaBII 3aKa3uuK, a TAK)KE MHbIE BEOWHAPBI, B TOM YHCIIE €ANHOBPEMEHHbIE, TEMATHKA
KOTOPBIX BbIOMpaeTcs MicnoiaHnuTeneM caMoCTOSTENIbHO.

1.9. Kanan koMMyHMKAIIMM — TIPOTPAMMHOE pellieHne (MHTEPHET-PECype, MECCEHKED), KOTOPOE UCTIONB3YeT
HcnonauTens U1 NpOBEACHNSI KOMMYHHUKAIHMNA ¢ 3aKa34uKOM JUIsl OKa3aHUs yCIyT B paMKax HacTosero loroopa
OKa3aHus YCIIyT B COOTBETCTBUH C BHIOPAHHBIM M OIUIAYE€HHBIM 3aKa34uKoM TapupoM. MICoTHHUTENh OCTaBIISIET 32
c000if ITpaBO M3MEHUTH KaHaJl KOMMYHHKAIH C COXpaHEHUEM ITO/IX0/[a K MCIIOIb30BaHUIO KaHala KOMMYHUKAIINN
P OKa3aHWU YCIIyT 3aka3zunky. [IpaBmia ucrmonb30BaHUs KaHAIa KOMMYHHUKAIIUH, KOTOPBIE TIOIIEKAT
COOJIIOZICHUIO 3aKa3YMKOM B PAMKax HACTOSILETO JOTOBOPA, yCTAaHABIMBACT M U3MEHSIET B OJJHOCTOPOHHEM MOPSIIIKE
Ucnomautens ¢ qopeneHneM nHMOPMAIIUH 10 3aKa3dMKa B TOM KaHaJle KOMMYHUKAIUH, KOTOPBIN OIpeieeH
HcnomauTenem 11t BRIOpaHHOTO 3aKa34MKOM BUA U Tapuda yCIyT.

1.10. Tapu¢ — crouMOCTh, KOTOPOI COOTBETCTBYET ONpeielieHHas OKa3biBaeMas McromanTeneM yciyra.
CtonMocTh yciayr onpezensercs McronHnureneM U yka3biBaeTcs Ha caifTax VcromHuTens.

Tapug «Kapra JMYHBIX JHEPIrHUii» — CTOUMOCTH yciuyru VicnomHuTens no noctpoeHuio KapTel TMUHBIX dHEpruit
(m 1.11).

Tapug «Kapra + pacumugpoBka» — cTouMOoCTb yciIyry McrnonHuTens no noctpoeHuto KapTel THUHBIX SJHEPTUH, a
TaKXxe MpeaocTasieHne Mcnoaaurenem ¢ yaeToM BeIOOpa 3aKa3uuKa «TroJI0COBON pacIIu(pOBKID HIIH «OHJIAH-
pacmmdpoBkuy (1. 1.12).

Tapud «/Ins Ton-MeHeKepa» — CTOUMOCTh YCIIyru McnonaauTens o noctpoeHuto KapTel TMYHBIX pecypcoB (II.
1.16).

Tapud «Insa kapsepb» — cTouMOCTh yeiryru Micniomaauresns o noctpoernto KapTsl muaHbIx pecypcos (1. 1.17).

Tapud «Iasa kKoMaHABD» — CTOUMOCTh KOHCYJIbTaluK VICTIOTHUTEIS TI0 TOCTPOeHU 0 KapThl TMYHBIX PECypCcoB IS
koMau bl (1. 1.18).

1.11. «KapTa Ju4HBIX YHePTruii» — aBTOpCcKast ”HPOPMAIHsi KOHCYJIBTAIIMOHHOTO XapaKTepa, KOTOPYIo
Ucnonuutens Gopmupyet 111 3aKka3unka ¢ UCIOJIb30BaHUEM ITOJIHON 1aThl POXKACHUS (I€HB.MECAI.IO[), KOTOPYIO
yKa3as 3aKa3yuK MpH MIPOBEIEHUH OIUIAThI YCIYTH, ¢ OCJIEAYIOMINM JIOBEJCHUEM JI0 3aKa3ulKa TeKCTOBO-
rpaduueckor nHGopmarmu B Buje daina popmara PDF, ncnosnb3yst KOHTaKTHBIE JaHHBIE 3aKa34lKa, KOTOPbIE OH
yKaszain B 3asBKe (JaHHbIe MecceHkepa n/mim email). Kapra nmudnbix snepruii coctasiusiercs McromHuTeneM ToIbKo
JUTSL THEW pOXAEHUH, KOTOpBIE OTHOCATCS K BpeMeHHoMY nHTepBaiy ¢ 01.07.1924 r. mo 01.07.2124 r.
BKITIOUHTENILHO. KapTa JTHYHBIX SHEPruil coMepkKUT HHPOPMAIIHIO TI0 CIISTYFOIUM actieKTaMm: 1) oM JTyu
(bopmya + onrcanue 3HEPTUU + 3a7a4uu ayin); 2) nap (onucaHue SHEPruu); 3) SHEPIUs MIPOILIOTrO BOILIOIICHHUS
(onmcanue); 4) sHEeprus pean3aluu/IpeJHasHadeHus (OucaHme); 5) ypok OT MaMbl, 3a7a4a ypoKa, a TaKkxkKe
SHEPTHUS MOCIIE MPOXOKICHUS ypoKa (omrcanue); 6) ypoK OT TaIlbl, 3a/1a4a YPOKa, a TAK)KE YHEPTHUS TTOCIIe
MIPOXOXK/ICHUS ypOoKa (omncaHue); 7) ABE SHEPTUU BHYTPEHHETO MYXYHHBI (OTHcaHue); §) ABE SHEPTUN BHYTPEHHEH
KeHUIMHBI (onucanue); 9) snepruu Briciero f (onucanue); 10) sHeprusi, yepe3 KOTOPYIO YEIOBEK pa3BUBACTCS CaM
U pa3BUBaeT ApPYyrux Joaei. Ha ¢puHanbHOM HcTe KapThl IMYHBIX SHEPTUH MPUBOIUTCS 00IIAsi CTPYKTYpa SHEPTUil
IO JIaTe POXKACHHUS.

1.12. «Kapra + pacumiudgpoBKa» — aBTOpCKas HHPOPMaIKs KOHCY/IbTAllMOHHOI'O XapaKTepa, KOTOPYIO
Hcnosuutens popmupyet i 3aka3zurka ¢ UCIOIb30BAHUEM IIOJTHON JAaThl POXKACHUS (JIEHB.MECSIL.IO/T), KOTOPYIO



yKazajl 3aka3uuK [PH MPOBEJACHHUH OIUIaThl YCIYTH, B BUEC TEKCTOBO-Tpaduueckoi nHpopmanuu B daiiie hopmaTa
PDF (m.1.11), a Takxe TOMOTHUTEIHHO B BUJC:

a) "roJiocoBoii pacmmppoBku’ - ayano nHGOpPMALIMK B BHJIE TOJIOCOBOTO COOOIIEHHUsI C YCTHBIM KOMMEHTAPHEM
I10 SHEPTHUSIM B KapTe JIMYHBIX dHEPruit yenoBeka (1. 1.15) ¢ ncnonap3oBaHreM MeCCeHDKepa win e-mail 3akazunka
TUTATENBHOCTHIO OT 20 110 40 acCTPOHOMHUYECKHUX MUHYT (BPEMs MOKET ObITh YBEIMYCHO Ha YCMOTPEHNE
WcnomauTens). OrnpaBka (aiisa B BHJIE TOJIOCOBOTO COOOIICHHUS OCYIIECTBIsICTCs: ICTIOTHUTEIeM TakxKe ¢
WCIIOJIb30BAaHUEM KOHTAKTHBIX JJAHHBIX, KOTOPBIC 3aKa3unK yKa3aj IMPH MPOBEICHUH OTUIAThI COOTBETCTBYIOIICH
YCIYTH HJIH

0) mpoBeaeHNA "oHIAHH-pacIn(POBKU' BO BpeMs OHJIAHH-BCTPeYH C YCTHHIM KOMMEHTApPHEM TI0 SHEPTHSIM B
KapTe JTMYHBIX SHEPTUH YeJIOBEKA C HCITOIH30BAHHUEM CPEJICTB CBS3U hopMara "OHIaiH-TeIeMOCT" IUTETLHOCTHIO
10 90 actpoHOMHYEeCKUX MUHYT. JlaTa 1 BpeMsi MPOBEACHUS TAKOM OHJIaH-pacIM(pPOBKH COTJIACOBLIBACTCS
MpeIBapUTENbHO ¢ 3aKa3UYMKOM, UCIOJIb3YSl KOHTAKTHBIC JaHHBIE, KOTOPbIC yKa3al 3aKa34HK MPU IPOBEJCHUN
OTIIaTHl COOTBETCTBYIOMIEH yCIyTH, HO He mo3nHee 15 ([IaTHanmaTi) kaneH1apHbIX JHEW ¢ MOMEHTA OTUIATHI, €CITN
WHBIE CPOKU HE COTJIAaCOBAHBI MPEIBAPUTENBHO ¢ 3aKa3YMKOM B HHMBHIYAIbHOM TOPSIKE.

B pamkax ycnyru "Kapra + pacmmdpoBka" MoxeT ObITh BBIOpaH TOJbKO OUH BU/A PACHIN(POBKH: HITH )
"rosiocoBasi paciudpoBka" B BUE ay1uo HH(GOPMAIUS B BHJIC TOJIOCOBOTO COOOIICHMUS, WK 0) "OHIalH-
pacmmdpoBKa" BO BpeMs OHJIAH-BCTPEUH.

@aiin B popmare PDF cormacuo m.1.11 npenocrasmnsiercst B pamkax tapuda "Kapra + pacmmdpoBka" He3aBHCUMO OT
BbIOOpa 3aka3urka a) "rojocoBas pacmmdpoBka" wim 0) "oHmaliH-pacmmdpoBka’.

1.13. SI3bIk mpemocTaBieHust yeayr — VICTIOMHUTENh OKa3bIBAET YCIYTH HA PYCCKOM SI3bIKE, HE3aBUCHMO OT CTPaHbI
1 MECTOHAXOXICHUA, U3 KOTOPOI'O 3aKa34ynK OIIaynBacT yCiayru HCHOHHI/ITGHH, a TaK)K€ HE3aBUCHMO OT A3bIKa,
KOTOPBIM BIIaJICeT 3aKa3uHuK.

1.14. IlpoMokoa — KOMOMHAILIMS, COCTOSIIAS U3 OYKB W/WIIK [P, KOTOpas onpeaeisercs VcnomHurenem
CaMOCTOSATEIBHO, JAOLIAsl BO3MOKHOCTh 3aKa34UUKY YMEHBIIUTh CTOUMOCTb YCIyr McnoaHuTens Ha
(bMKCUPOBaHHYIO CYMMY, M IPUMEHSIETCS TIPU oIIaTe 3akazdrukoM yciryr McmonauTens i morydeHus 0oee
BBII'OJIHOM cTouMoCTH ycinyr Mcnonnuresns. cronHUTENb 10 CBOEMY YCMOTPEHHUIO OIIPEAEIISET, HA KAKHE YCIIyTH
MOXET JIeHCTBOBATh IPOMOKO/I, a TAK)KE HA KaKyI0 CYMMY U KakK JIOJITO IeHCTBYET npomoko. [TpoMokon, B Tom
YHCIIe YCIOBHUS €0 ISHCTBHS, MOKET OBITh MPEIOCTaBIIeH 3aKa3uuKy Kak VcnonHnuTeneM HanpsMyro, Tak U
MOCPECTBOM OOIIEro JOCTyIa B KaHaJlaX KOMMYHUKAIWU VIconHuTeNs, B T.4. yepe3 calT VCIoHuTeIs, a TakKe
rmocpencTBoM pecypcos cetu UutepreT. [IpomMokos He sBiIseTCs 00s3aTebHBIM NPHU OTuIaTe yeiryT VcmomHuTensI.

1.15. T'osiocoBasi pacuugpoBka KapThl - ay11o (3BYKOBoOM) (haiin, 3anvcanublil VicmonHuTeneM nocpeacTsom
rojoca, ¢ ycTHbIM KOMMeHTapreM McnomaauTens no paszaenam ¢aiisia, KOTOpblid 3aKa3uuK MOIyYull,
BOCIIOJIb30BABIINCH yeayroi Mcnonauresst o Tapudy "Kapra + pacmmdposka ¢ Beioopom "a) ayuo
pacummppoka" . 1.12. JlnutensHocTh 3ByK0oBOro (haiina Bapeupyercs ot 20 (JBamaiaru) go 40 (Copoxka)
ACTPOHOMHYECKUX MUHYT, IIPH 5TOM Ha ycMoTpeHue VcronHuTeNns BpeMst MOKeT ObITh yBeJIHueHO. [ oocoBast
pacidpoBKa KapThl HE MOKET OBIThH IPEJOCTABIICHA JIMIY, KOTOPOE paHee He BOCIIOIB30BaAJIOChH YCIIyTron
Ucnonnutens no tapudy "Kapra + pacmmudposka". ['onocoBast pacmmdpoBka KapThl IPEOCTABISETCS
MEPCOHAIBHO TOMY U TOJILKO TOMY JIMILY, KOTOPOE PaHee BOCIIOJIL30BAIOCh yeimyroid o Tapudy "Kapra +
pacumdposka". B ciyuae He10CTOBEpHOCTH JaHHBIX, IPEAOCTABICHHBIX 3aKa3unKOM Ipu oruiate ycayru «Kapra +
pacmudpoBkay, McronHuTens nMeeT NpaBo 0TKa3aTh 3aKa34yuKy B pegocTaBiieHny yciryru "Kapra +
pacuugpoBka".

1.16. «kKapTa 1u4yHbIX pecypcoB» / «KapbepHasi KapTa» — aBTOpCKasi HHPOpMaIns KOHCYIbTAIHOHHOTO
xapakxTepa, Kotopyto Vcnonnutens Gopmupyet 1i1st 3aKka3unka ¢ UCIOJIb30BaHUEM TTOJTHON J1aThl POXKACHUS
(leHb.MecsI11.To/T), KOTOPYIO YKasai 3aKa3uuK HpH MPOBEACHUH OIJIAThl YCIYTH, C MOCIEAYIOUINM J0BEICHUEM J10
3aka3unka TekcToBo-rpaduueckoil nadopmarmu B Buje daina popmara PDF, ucnonb3yst KOHTaKTHBIC JaHHBIE
3aka3unka, KOTOpbIe OH yKa3all B 3asiBKe (JaHHbIE MecceHpKepa 1/min email). Kapra nuaHbIx pecypcos
coctasisieTcs McrnomHuTeneM TOJIBKO I AHEH POXKICHH, KOTOPBIE OTHOCSTCS K BPEMEHHOMY HHTEpBAIly €
01.07.1924 r. mo 01.07.2124 r. BxrounTenbHO. KapTa TMYHBIX PecypcoB COAEPKHUT WH(POPMAITHIO TI0 CIEAYIOIUM
acrnekTam: 1) pecypc Ui peaau3aiuu/Kapbephbl (Ha3BaHKHe) 2) PEKOMEHIYEMbIH XapaKTep AesTeIbHOCTH (3ar0JI0BOK
U OnMcaHue); 3) peKOMEH/IyeMbIi THII 1ieJiel (3arojIoBKH U onucanue); 4) peKOMEHIyeMbli THII 3a/1a4 (3aroJIOBKH U



OTIFICAHUE); 5) MPUPO/Ia YeTTOBEKa (3ar0JIOBOK U OMMCAHKE); 6) 30HA MOTHBAITUH (ZIpaifiBEpHl) YeTOBEKA
(mepeyncieHre 1o MyHKTaM); 7) IPUYUHBI TOTEPH CUJT (PUCKH BBITOPAHUS) IO MyHKTaM; §) CIIOCOObI
BOCCTaHOBJICHUS SHEPTHH (CHII) TI0 MMyHKTaM; 9) MOIX0/1 K YIPABICHUIO CBOUM SMOILMOHAILHBIM COCTOSIHUEM (/1Ba
myHKTa); 10) pekoMeHTyeMble MecTa 1 3aHATHS ISl BpeMAIIPOBOXKIEHUS (1Ba MyHKTA); 11) KIIFOYeBbIe acTIeKTHI,
KOTOpBIC YeJIOBEK B ceOe pa3BuBaeT (ABa MmyHKTa); 12) Beicmas Muccus (3aroioBok u onucanue); 13) Poct u
BJIMSIHUE HA IPYTHX JIFOJEH (3aroJIoBOK U onrcanue); 14) ctonoukoBas [uarpamma ¢ OTpakKeHUEM KITFOUEBBIX
kadecTB; 15) popmaT m MecTo paboTHI (OmHCcaHue).

1.17. «KapTa 1m4uHbIX pecypcoB» no Tapudy «/List Ton-MeHeqKepa» — aBTopcKas HHPOpMAIHs
KOHCYJBTAIIMOHHOTO XapakTepa, ykazanHas B 1. 1.16, a Taxke npoBeeHre "onjaiiH-pacuiugpoBku’ Bo BpeMs
OHJIAlTH-BCTPeuYH (aHAIOTUYHO N1, 0) 1. 1.12) ¢ yCTHBIM KOMMEHTAPHEM I10 SHEPTUSM B KapTe JINYHBIX SHEPTHI
YeJIOBEKA C MCIIOIB30BAHUEM CPENICTB CB3U (hopmaTta "OHIaWH-TEIeMOCT" IITUTEIEHOCTEIO 10 90 acTPOHOMHUIECKUX
MUHYT. JlaTa i Bpems mpoBeIeHus TAKOW OHJIaH-pacIupPOBKH COTIIACOBBIBAaETCS VcTIomHUTENeM TTPEeIBAPUTETHHO
¢ 3aKa3unKoOM, HCITOJIb3Ys] KOHTAKTHBIC JJAHHBIC, KOTOPBIC YKa3aJl 3aKa34yKK IPU MPOBEICHUY OTUIATHI
COOTBETCTBYIOIICH yCIyru, HO He no3aHee 15 ([aTHaanaTi) kajneHaapHbIX JHEH ¢ MOMEHTA OTUIATHI, €CJIA UHBIS
CPOKH HE COTIIACOBAHBI MTPEIBAPUTEIHHO C 3aKa3UYUKOM B WHAMBHIYaJTLHOM MOPSIKE.

1.18. KoncyabTamus VcnogHUTENS 110 TOCTPOSHHIO KapT, B T.4. M0 Tapuy «ias komaHasI» - mHGOpMHpOBaHHE
3aka3uuka O CyTH, COAEPKaHUHU, CPOKax, opMare, CTOMMOCTH, YCIOBHSX YKa3aHHs yCIyr 1o noctpoenuto Kapr
JTUYHBIX SHEepTui 1 Kapt muuHbx pecypcos no Tapudam Mcnonnurens, B T.4. Tapudy «Ji1st KOMaHIbD», a TaKkKe
HHBIX YCIIyT, KOTOpbIE OKa3biBaeT McnonHuTtens B cooTBeTCTBUU ¢ Kogamu OKBO/I, 3apeructpupoBaHHBIMUA KaK BUJT
JeSITeNbHOCTH VICoaHNTENs, MOCPEACTBOM OTIIPABKH COOOLICHUH, OHIaiH MK TeJIe()OHHBIX 3BOHKOB, a TAKXKE
OTIIpaBKU puMepoB KapT TMuHBIX pecypcoB 3aka3zyuKy, UCIOIb3ysd KOHTAKTHBIE TaHHbIE, KOTOPbIE YKa3all

3aka3unk B 3agBKe Ha caiitax VcrmoaHurens.
2. Ilpeamer moroBopa oka3aHusi yCJIyr

2.1. VcnonHuTenb OKa3bIBaeT 3aKa3urKy YCIYTy B COOTBETCTBUH C BBIOPAHHBIM M OIUIAYEHHBIM 3aKa34HKOM BUIOM
yciyru u eé Tapudom.

2.2. Yciyra okasbiBaetcs McronHuTeneM AUCTaHIIMOHHO C YUETOM ONpeielieHHOro VcromHuTenemM KaHasia
KOMMYHHUKAIIHH.

[Tepuon oxazanus yciayru Kapra auunbix 3Hepruii no tapugy «Kapra quunbix snepruin» (m. 1.11):
€IMHOBPEMEHHO IT0CJIE MOIYYEHUs OT 3aKa34yrKa OIUIAThl IO COOTBETCTBYIOLIEH yCITyre, HO He Mo3aHee 24
(IBaamatu 4eTbIpex) aCTPOHOMHUYECKHUX YaCOB C MOMEHTA MOCTYIUICHHUS OIJIaThl Ha pacueTHbHIN cueT McnomnuTens
3a TaHHYIO yCIYTY, IPX 3TOM: B CITydae MOCTYIICHUS OIIaThl B mepuos ¢ 22:00 yacoB MO0 MOCKOBCKOMY BPEMEHH 10
08:00 mo MOCKOBCKOMY BPEMEHH MEPUOJT OKazaHusl yciayrd HaunHaerces ¢ 08:00 mo MOCKOBCKOMY BPEMEHHU.

[Tepuon okazanus yciayru Kapra auunbix 3Hepruii ¢ pacmudgposkoii no tapudy «Kapra + pacuuppoBkay (1.
1.12): eAMHOBPEMEHHO TOCJIE TOyYeHHUs OT 3aKa34rKa OIIAThl 0 COOTBETCTBYIOIIEH yCiTyre, HO He mo3aHee 24
(IBagmatn 4eTbIpex) aCTPOHOMHYECKHUX YaCOB C MOMEHTA IMOCTYIUICHHUS OIIJIaThl Ha pacueTHbHIN cueT McnonHnuTens
3a JaHHYIO YCIYTy, eciii BeIOpaH BapuaHT "a" m.1.12 "Aynno pacmmdpoBka, mpy 3TOM: B cllydae MOCTYIUICHHUS
omatel B nepuos ¢ 22:00 yacoB o MockoBckoMy BpemeHH 10 08:00 1o MOCKOBCKOMY BPEMEHU MEPHUO]] OKa3aHUs
yeryru HaunHaeTces ¢ 08:00 mo MocKkoBCKOMY BpeMeHH. Wmu emnHOBpeMEHHO He TIo3AHee 15 KaneHIapHbIX JHEH ¢
MOMEHTa IOCTYIJICHHUS Ha pacyeTHbIN cueT VMcnomHuTes omiartel 3a yciuyry "Kapra + pacudposka” B ciydae
BbIOOpa 3aka3zunkoM BapuaHTta 0) "oHmnaiiH-pacmudposka” m. 1.12.

[lepuon okazanus yciayru Kapra nu4unbix pecypcos no tapudy «/Lns kapbepsi» (1. 1.16): ennHOBpeMeHHO
rocyie TTOJTyYeHHs OT 3aKa34yrKa OIUIaThI [0 COOTBETCTBYIOIIEH yciyre, HO He no3anee 24 (/{Baamaru yeTbipex)
ACTPOHOMHYECKHX YaCOB C MOMEHTA MOCTYIUICHHS OTIaThl Ha pacueTHBIN cueT VcromHuTeNns 3a JaHHYI0 YCIyTY,
P 3TOM: B CJIy4ae NOCTYIIEHHs OIuIaThl B epuo ¢ 22:00 yacos 1o MockoBckoMy BpeMeHnu 10 08:00 o
MOCKOBCKOMY BPEMEHHU MepHO/] OKa3aHus ycayrd HaunHaercs ¢ 08:00 mo MOCKOBCKOMY BPEMEHHU.

[epron okazanus ycayru Kapra amunbix pecypcos no tapudy «/las ron-menemxkepa» (m. 1.17):
€IMHOBPEMEHHO He TMo3aHee 15 KaleHIapHbBIX THEH ¢ MOMEHTA MOCTYIUICHUS Ha PaCUSTHRIN cUeT McTomHuTe s
OTUIATHI 32 ycuyry mo Tapudy "Jlms Ton-menemxepa'.



ITepuon oxazanus ycinyru Koncyabtauus Ucnoanurens no noctpoennto Kapr, B T.4. mo Tapudy «das
KOMAH/ABI». €JMHOBPEMEHHO MJTU HECKOJIBKO pa3 B TEUEHUH HEOTIPEIEIEHHOTO BpeMeHU. VICIIoTHUTENb OCTaBIIsIeT
3a cO0OH MpaBo OTKa3aTh 3aKa3UMKY B MPEAOCTABICHUH YCIYTH MO MPOBEICHHIO KOHCYIBTALUH 110 OKa3bIBAEMBIM
yciryraM 6e3 0ObSICHEHUS TIPUIHHBI.

2.3. Bup BbIOpaHHOI 3aKa34iKoOM yCIIyTd B Tapud Gukcupyercs 3aka3dyrMKoM B MOMEHT OTUIAThI 3aKa34nKOM
COOTBETCTBYIOLEH CTOMMOCTHU yciIyT VcronHuTess.

2.4. Axuent OdepTbl MPOU3BOIUTCS 3aKa3UMKOM ITyTEM OIUIATHI yCiIyT McImoHUTeNsI B IOPSIIKE, YCTAHOBICHHOM
cratbeit 3 OdepThl, U 03HAUAET O3HAKOMIICHHE, a TAK)Ke IO0JTHOE U 0€30r0BOPOYHOE COrIacue 3aka3unuka co BCEMU
ycnoBusimu Odeptsr. C MOMEHTA OTUTATHI YCIYT 3aKa34rK CYMUTAETCS 3aKIFOYUBIINM C VICTTOTHUTENEM T0TOBOP
OKa3aHMs YCIIYT U CTAHOBHUTCS 3aKa39MKOM. MOMEHTOM OIIIaThl CYMTACTCS JaTa 3a4HCIICHHS ICHEKHBIX CPE/ICTB Ha
pacuetHslii cueT McnonauTens, ykazanuslid B cT. 8 OdepTsl.

2.5. HcnomHHTENh CAMOCTOSATEIHHO ONPEACISIET COJACPIKAHNUE YCIYT B COOTBETCTBHH CO CBOMM aBTOPCKUM
MaTepHalIOM.

2.6. HcmonHuTtenb OKa3blBACT YCIYTY MPH YCIOBUH OIUIATHI 3aKa3YUKOM YCIYTH B TIOPSIKE, YCTAHOBJICHHOM
crarbeii 3 OdepTol.

2.7. VicriomHWTENb OCTaBISIET 32 CO00H MpaBo MepeHoca CPOKOB OKA3AHMS YCIYT, MPEAYCMOTPEHHBIX 1. 2.2
OdepTsl, 0 yeM yBeOMIIsIeT 3aKa3yrKa He Mo3/Hee, YeM 3a 2 (/[Ba) acTpoHOMHIYECKHX Yaca JJ0 CPOKa OKOHYAHUS
OKa3aHHs1 COOTBGTCTByIOH_[CI‘/'I YCIIyru, myTeéM HalpaBJICHUA TCKCTOBOI'0 YBEAOMIICHUS C UCIIOJIE30BAHUEM
KOHTAKTHBIX JJAHHBIX, YKa3aHHBIX 3aKa3uuKoM Iipu oopmiieHNH 3asBKU U(WIM) NpoBeaeHus oruiatsl Ha CalTax
HcnomnuTens.

2.8. VcmomHUTENb OCTABIET 32 CO0O0H MPaBo MEpPEeHOca CPOKOB OKA3AHMSI YCIYT B CITydae
HCYAOBJICTBOPUTCIHLHOT'O Ka4€CTBA HHTCpHCT-COCI{I/IHCHI/IH, TEXHUYCCKHUX HEII0JaJ0OK B yCTpOﬁCTBaX 501050
ImporpaMMHOM O6GCHC‘-ICHI/II/I, HCIIOJIb3YEMBIX ITPU OKa3aHHUU YCIIYT.

2.9. Hcnomaurenn BIIpaBC OMPEACTIATL U UBMCHATH B O/THOCTOPOHHEM IOPAAKE BPEMS BBIXOda Be6I/IHapOB, HE
MCHSIS IPHU 3TOM YCTAHOBJICHHYIO ICPUOAUIHOCTD UX IIPOBCACHUS.

2.10. Ucnonuenuem oOsizatenbeTBa McnomHurens no oka3zanuio Ycinyru 3aka3duKy cuuTaeTcst (pakT MpOBEICHUS
OHJIalH cOOBITHS M(MJIN) OTIIPAaBKa aBTOPCKUX TEKCTOBO-Tpaduueckux matepuaios Mcmonnurens B popmare PDF ¢
WCIIOJIb30BaHNEM KOHTAKTHBIX JJAHHBIX, KOTOpBIE 3aKa3uMK yKa3aj MPH OIUIaTe YCIyTH, COOTBETCTBYIOIINE BUIY U
Tapudy yciayru, a Tak’ke COOTBETCTBYIOIINE IIEPUOJLY U CPOKY NMPOBEACHUS yCIyr. B ciryuae orcyrcTBus 3aka3unka
Ha BeOMHApE WM OHJIAHH COOBITUH (KOHCYJIBTALIMH), KOTOPOE MIPOBOAUTCS VcrionHuTeneM B paMKax OKa3aHHs
YCIYTH B IaTy U BpeMsl, 0 KOTOPOM 3aKa3uuK paHee MpOMH(OPMHUPOBAH B MMCbMEHHON (OpMe, yCIyra CHUTAeTC s
OKa3aHHOM, a 00s3aTenbcTBa VIcoMHUTENS TI0 OKa3aHUIO YCIIYTH NCTIOJTHEHHBIMU. B citydae, eciiu B 1aTy U BpeMs
oKazaHus yciryru Mcnonaurenem 3aka3zuuk OTCYTCTBYET 110 JIF000M NpUYKHE, IPU 3TOM HE BBIXOJUT Ha CBS3b U HE
OTBEYAET Ha COOOILEHMS, 3BOHKH WM 3JIEKTPOHHbIE MUChbMa OT McronHuTens, yciryra cuuTaeTcs OKa3aHHON
HcnonHuTeneM B OJIHOM 00BbEMe.

2.11. TTo obcTosITENLCTBAM, HE 3aBUCSIIMM OT BOJH VCIONHUTENS, IpOBeIcHHE BeOMHApa MOKET OBITh OTIOKECHO
WK TIEPEHECEHO 110 perieHnto VcroHuTes Ha BpeMst eCTBUS TaKUX OOCTOSITENBCTB, O YeM 3aKa3uuK
He3aMeUIUTEeNIFHO YBEAOMIISIETCS TOCPECTBOM COOOIICHHUS B KaHAIe KOMMYHUKAIMH WM B IMYHOM COOOILIEHHE C
WCIIOJTb30BaHNEM KOHTAKTHBIX TAHHBIX 3aKa3ylKa, KOTOPBIE OH yKa3al B 3asiBKE, a TAK)KE MHBIMH CPEJICTBAMHU
COBPEMEHHOW KOMMYHUKALIMH.

2.12. 3aka3uuK HE BIPABE OCYILIECTRISTH ay/IM0/BUIC03aIMCh, CKAYMBAHKUE, KOIIMPOBAHUE, Pa3MEIICHHE,
BOCIPOM3BEACHHE, ITyOJIMKAIIUIO, TIepeady TPEThUM JIUIAM U PacpOCTPaHEHUE JIFOOBIMU JOCTYITHBIMUA CIIOCOOaMU
ABTOPCKUX TEKCTOBO-TPAUUECKHUX M BUJICO MATEpUAIIOB VICIIOHUTEINS, a TaKKe JIF0OBIX MaTepHAIIOB,
MPeIOCTaBIIsAEMbIX VICIIONHUTEIEM B paMKax OKa3aHUs YCJIyT, a TAKXKE CO37aBaTh HAa MX OCHOBE IPOU3BOHBIC
MPOM3Be/IeHUS, TH()OPMAITMOHHBIC TTPOAYKTHI, KaK B IMYHBIX, TAK U B UHBIX LIEJISX, B T.9. KOMMEpUYECKuX. B cirydae
HapyIICHUs JAHHOTO ITyHKTa CO CTOPOHBI 3aka3unka VcromHuTeNns B mpaBe 3a)MKCHPOBaTh Takue (pakThl
HapYIICHUs, HE3aBUCHMO OT CPOKOB, B KOTOpbIE MICTIOIHUTEIIO CTaI0 U3BECTHO O HAPYILICHHUIX, U HAPABUTh UX
3aKa3yuKy MOCPEJACTBOM KOHTAKTHBIX JIAHHBIX, YKAa3aHHBIX 3aKa3uMKOM IIPH OILIaTe COOTBETCTBYIOIICH YCIYTH, a



Hcnomautens 00s3yeTces BRITIATUTE 3aka3zuuky 1 (OauH) MAJUTHOH pyOJIei B Ka4eCTBE BO3MEIICHHSI MOPAJIBHOTO
Bpe/ia U yoauTh u3 cetu MHTepHeT nH(popMaIuio, KoTopasi He IMoJjIeKana pacipoCTPaHSHUIO COTJIACHO JaHHOTO
nyakTa OdepTsl.

3. CTomMoOCTB yCJIYT H MOPSAI0K Pac4éToB

3.1. CroumocTth yciayr Hcnonnurens no HACTOALIEMY JOIrOBOPY YKAa3bIBACTCA Ha calitax McrioaHHUTEIISI 1 MOXKET
OBITh U3MEHEHA M croHuTeIEM B JTFO00E BpEM B OMHOCTOPOHHEM ITOPAJKE. Hogast croumocThb BCTYIIA€T B CUITY C
MOMCHTAa 0Hy6J'II/II(OBaHI/I5{ Ha caitax VcroaHurens u He pacupoCTpaHACTCA Ha OTJIAYCHHBIC K MOMCHTY
OHY6J'II/IKOB3HI/IH TaKHUX U3MCHCHUI yciyru.

3.2. CroumocTh yciayr Hcnonnurtens B COOTBETCTBUM C TapI/I(l)OM COCTaBJIACT:

Tapud "Kapra + pacumdposka" 40 000 (Copoxk Teicsiu) pyoueii 00 kor., HIC He o0naraercs B COOTBETCTBHH C
rinasoii 26.2. HK P®.

Tapud "Kapra imunbix snepruii” 9 900 (IeBsats Thicsy aeBsAThcoT) pyosteit 00 xorr., HIAC He obmaraetcs B
cootBeTcTBUH ¢ ri1aBoi 26.2. HK PO.

Tapud «dns Ton-menemkepa» 29 000 (IBaauars aesstsb Thicsd) pyoueit 00 kom., HIC e obmaraercs B
cooTBeTcTBUH ¢ riaBoit 26.2. HK PO.

Tapud «dns kapbepor» 14 900 (YerbipHaauaTs Thicsd AeBAThcOT) pyoieii 00 kom., HIC He obmaraercs B
cooTBeTcTBUH ¢ riaBoit 26.2. HK PO.

Koncyabranusa Ucnosanurens no noctpoenuto Kapr, B 1.4. no Tapudy «jisi komanabl» - 6ecruiaTHo (oriara He
TpedyeTcs).

[Ipy HanmMuuM OefCTBYIOLIET0 NPOMOKO/IA LieHa 0001 YCIIyTH MOKET ObITh M3MEHEHA B MEHBLIYIO MU OOJIBIIYIO
CTOPOHY B COOTBETCTBHH C YCIOBHUSAMH NMPOMOKOAA. CPOKH U YCIOBU JeHCTBUS TpoMoKoaa crnonHurens
yCTaHaBJIUBAET 10 CBOEMY YCMOTpeHUt0. Vcronb30BaHKe IIPOMOKO/Ia HE BIIUSET Ha [IOJHOTY, KauecTBO, COCTAaB U
MOPSIOK OKazaHue VcToHuTeIeM yCIyTy, K KOTOPOH ObLT MPUMEHEH TIPOMOKO/T ITPH OIlIaTe 3aKa3qrKOM.

3.3. Ormurara ycnyr VcnoinHUTENS OCYIIECTBIISIETCS OHJIAMH C MCTIOIb30BaHUEM MPEIOCTaBICHHOTO McnomHuTenem
cepBuca (caiita OrIaThl).

3.4. [aroii uciosiHeHHs 00513aTeIbCTB 3aKa3uuKa 110 oriare yciyr McrnonHurens siBisercs 1ata GakTHIeCKOH
yIIaThl 3aKa34uKOM CTOUMOCTH COOTBETCTBYIOIIEH yciryri VICIIONHUTENS 110 PeKBU3UTAM, YKa3aHHbIX B CT. 8
OdepTsl, B OJTHOM 00BEME (J1aTa OILIATHI).

3.5. B nary omnater Odepra cunraercst 6€30roBOPOYHO aKIENTOBAHHOW 3aKa3uMKOM.

3.6. Bo3BpaT JIeHeHBIX CPEICTB 3aKa3zunKy 3a ycayry McnomHurens, cooTBeTCTBYOMYI0 Tapudy «Kapra +
pacmdpoBka» win «/1Jist Ton-MeHeKepay, B IOJTHOM 00beMe BO3MOXKEH B CIIydae eclii 3aKa3unuK MHChbMEHHO
oOpaTuiics K VICIOIHUTENIO B TEYEHUE TOTO K€ JIHS, B KOTOPOM ObUIa MPOM3BEeHA OIlIaTa COOTBETCTBYIOLICH
yeryrH (1. 3.4), o KOTOpOoi OH 00paTHiIcs 3a BO3BPaTOM, U OTHOBPEMEHHO He To3aHee 60 aCTpOHOMHYECKUX MUHYT
JI0 OKOHYAHHS TOTO XKe JIHSI, TIPU YCIIOBHH, YTO TeKCTOBO-Tpaduueckuii daiin B popmare PDF B pamkax okazanust
ycIyrH emie He Obut HanpasiieH VcnonauTenem 3aka3uuky. B ciydae, ecian Ha MOMEHT oOpaieHus 3aKa3umka 3a
BO3BPATOM JICHEKHBIX cpeAcTB Mcronnurenem yxe oTnpasieH TeKcToBo-rpadudeckuii paiin B popmare PDF,
MPeyCMOTPEHHBIA COOTBETCTBYIOMMM Taprdom, McriomHUTENs yaepKuBaeT ¢ 3aka3unka CTOMMOCTb B ITOJIHOM
oobeMe KapTsl TuuHbIX SHEpruit o tapudy «Kapra JIMIHBIX SHEPTHil», eclii 3aKa3zuuk o0paTHIICcs 3a BO3BPATOM 110
panee orutaueHHoMy Tapudy «Kapra + pacmmdpoBka», WM CTOUMOCTD B TTIOJIHOM 00beMe KapTbl IMUHBIX pecypcoB
o Tapudy «Jlnst kKapeepb», eciii 3aka3drK 00paTHIICs 32 BO3BPATOM 10 paHee oruiadeHHoMy Tapudy «/list Ton-
MEHEeKEPay, P STOM OCTaBIIYIOCS CTOMMOCTH VcromHUTENs Bo3BpaliaeT 3aka3unky B TeueHune 10 pabounx qHei
CO JIHS1, B KOTOpPOM 3aka3uuk oOpaTuics k VcronHuTenro 3a Bo3BpaToM. Bo3BpaT JEHEXKHBIX CPEeICTB 3aKa3unKy 3a
YCIIYTY, COOTBETCTBYIONIYIO Tapudy «Kapra TuuHbIX sHEprui» mim «list Kapbepbl» BO3MOXKEH TOIBKO B TOM
cirydae, eciii McnonauTenem nHpopmanus B Buje kaptel B popmare PDF He Oblna ornipaBieHa 3akazuuky
MOCPEICTBOM KOHTAKTHBIX JaHHBIX, YKa3aHHBIX 3aKa34MKOM IIPH OIJIaTe COOTBETCTBYIOLIECH yCIyTH, UK HEe Oblia



HaTpaBJIieHa CBOCBPEMEHHO U 0e3 YBeJIOMIICHHS 3aKa3urKa O MEPEHOCE WITH 33JIePIKKE CPOKOB, IPETYCMOTPEHHBIC
YCIIOBUSMH M CPOKAMH COOTBETCTBYIOIIETO Tapuda.

3.7. B ciyuae nuchbMeHHOro oOpameHus 3akazurka K VICIIoTHUTENIo 32 BO3BPATOM JI€HEXKHBIX CPEACTB 3a paHee
OITAYCHHYIO YCIYTY, CPOK OKa3aHusl KOTOpOor HacTymui Oonee 10 acTpoHOMHUECKHX MUHYT Ha3a[, VIcromHUTEb B
npaBe BEpHYTh 3aKka3duKy TobKo 90% oT cronmocTn naHHOU ycimyrH, a 10% ocTaBuTh cede B KauecTBe
KOMIICHCAIINY 32 YITYILEHHBIN JOX0MA, KOTOPBIN MCIIOTHUTENb MOT OBI MOJIyYUTh OT APYTOTo 3aKa3unka, a TAKKe B
KadyecTBE KOMIICHCAIIMH 32 KOMUCCHHU, TEXHUYECKUE CEPBUCHI U HCIIOIb30BaHNE 000PYAOBAHHS, KOTOPBIE
OIUTAYMBaeT VICIONHUTEIN TPH TTOJTyYeHUH OIUIAT OT 3aKa3yuuKa.

3.8. B cnyuae, korma 3aka3uuk oOpamaeTcst K MICIIOITHUTEII0 32 BO3BPATOM JIEHEKHBIX CPEJICTB 110 paHee
OIIAYEHHOM yCIIyre, CPOK OKa3aHUsl KOTOPOH HACTYIHJI M IPOILEJI, B TOM YHCIIE, KOI/la 3aKa34MK MOy IHII
pe3yabTaT OKa3aHMsl TAKOW YCIIyTH, U YCIIyra CYUTAETCS OKa3aHHOM, IEHEKHBIE CPEJICTBA, OIUIAYeHHBIE 3aKa3unKoM,
He Bo3BpamaroTces Mcnonaurenem. OTcyTcTBHE caMoro 3akazuuka 1o 000 NpuunHe, OTCYTCTBHE Y 3aKa3uhKa
TEXHUYECKOM W/WIIN MHOW BO3MO>KHOCTH, BOSHUKHOBCHHE MHBIX NPEMATCTBUN y 3aKa3uiKa BOCIIOJIb30BaThCs
OITAYEHHOU ycyroit VicronHuTens He sBIsieTcsl OCHOBaHUEM JJIsl BO3BpaTa JACHEKHBIX CPEICTB 3aKa3uuKy MO
ycIyre, CpoK OKa3aHHs KOTOPOM HACTYIWII WIIM TPOLIET, TOCKOJIBKY B YCIOBHUSIX MPEAOCTABICHUS YCIIYTH ObLT
yKa3aH croco0 e€ mpeaocTaBiIeHus, U 3aKa34iK ¢ HUM COTJIaCHIICS IIPU OIUIaTe COOTBETCTBYOMIEH ycuyru. [Ipu
HEBO3MOKHOCTH 3aKa34HMKa BOCTIOIB30BATHCS YCIYTOi, KOTOPYIO OH oruaTii McnonauTento, 3aka3zyuk 00s3aH
MUCHMEHHO YBEOMHTH 00 5TOM VcromHuTes B COOTBETCTBUH ¢ 11.3.6 wmiu 3.7.

4. OTBETCTBEHHOCTDH

4.1. 3a HEBBINOJIHCHUE WU HEHAJIeKaIllee UCIIOJIHEHUE yciioBuil HacTosied Odeptsl CTOPOHBI HECYT
OTBETCTBEHHOCTbH B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOAATEIHCTBOM PD.

4.2. B cnyuae HapyuieHus 3aKka3zuukoM 0053aTeNbCTB, MPEAyCMOTPEHHBIX I1. 2.12 OdepTsl, McnonaauTens Bupase
noTpedoBaTh OT 3aka3unka oruarsl mrpada B pazmepe 1000000 (OnvH MIIIIHOH) pyOJIel U pacTOPTHYTH B
OJTHOCTOPOHHEM IOPSIIKE TOTOBOP ¢ 3aka3unkoM. [Ipu 5TOM JIeHEeKHBIE CPeICTBa, OTIaYeHHbIE 3aKa3unKOM 32
yCIIyTy, HE BO3BpallaroTcs VCIomHuTeIeM 1 MPU3HAIOTCSI HEYCTOMKOM 32 HapyIIeHHE 0053aTeNIbCTB 110 JloroBopy
OKa3aHus yCIIyT.

4.3. HcnoiHHTEb BIIPpAaBC U3MCHSATH YCIIOBUA HACTOSALICTO AOIr0OBOpAa B OATHOCTOPOHHEM ITOPAJKE, 0e3
MMPEABAPUTCIIBHOTO COIJIaCOBaHUA C 38,Ka3‘lI/IKOM, obecrnieunBas IIpu 5TOM r[y6m/n<aumo I[OFOBOpa C UIBMCHCHHBIMHA
YCJI0BUSIMUA Ha canTax HCHOHHI/ITCJ’IH, HO HE MCHEC 4Y€M 3a OJIMH KaHeHI[apHBIﬁ JCHb J10 BCTYIUVICHUA UX B CHUITY.

4.4. HacryruieHre 00CTOSTEIbCTB HEMIPEOIOIUMOMN CHITBI ((POpPC-MaKop), KaK-TO: CTUXUHHBIE OS/ICTBHS, TIOXKAPBHI,
SMUIEMUH, HABOJAHEHNS, MACCOBBIE OECIIOPSAIKH, BOCHHBIE IEWCTBUS, POTUBOMPABHBIE IEHCTBUSA TPETHUX JIHII,
BCTYIUIEHHE B CHJTY 3aKOHO/ATENIbHBIX AKTOB, IIPAaBUTEIbCTBEHHBIX IOCTAHOBIICHUI U PACHIOPSDKEHUN (ellepalbHbIX
Y MECTHBIX OPT'aHOB BJIACTH, MIPSIMO WIIM KOCBEHHO 3alpelIaloliX YKa3aHHbIe B HAacTosIIeM JloroBope BB
JeSITeIbHOCTH, TIPEISITCTBYOMNIUE OocyiecTBIeHn0 CTOpoHaMu CBOMX (YHKIIMI 10 HacTosmeMy JJoroBopy, 1 HHBIX
00CTOSITENBCTB, HE 3aBUCSIIUX OT Bosen3bsBieHuss CTOpoH, ocBoOoxaaeT CTOPOH OT OTBETCTBEHHOCTH 32
HEBBITIOJIHEHUE WJIM HECBOEBPEMEHHOE BBINIOJIHEHUE ycioBui JloroBopa okazanus yciyr. Eciau Cropona,
BBITIOJTHEHUIO 0043aTEIILCTB KOTOPOH MPEMSITCTBYET AecTBHE OOCTOATENHCTB HEMPEOI0INMOI CHJIbI, B MUCEMEHHON
(hopme He n3BecTUT Apyryto CTOPOHY O HACTYITUIEHUH TaKUX OOCTOSITEIHCTB B S-THEBHBINA CPOK C IaThI UX
HacTymieHus1, Takas CTOpoHa TepseT MPaBO CChUIATHCS Ha ICHCTBHE YKa3aHHBIX 00CTOSTENbCTB. Ecin
00s13aTeIbCTBA HENPEOM0JIMMOM critbl siTcst 6osiee 6 (Illectn) mecsties, robast u3 CTOPOH BIpaBe 0TKA3aThCsl OT
WCTIOJIHEHUS yciIoBuit JloroBopa okazaHus yciayr 0e3 yriarsl ITpadoB u/Uiik HEYCTOCK, IPHHSB BCE BO3MOKHBIC
MEPBI 10 MPOBEICHUIO B3aUMHBIX PACYETOB M YMEHBLICHHUIO yiiepOa, moHeceHHoro aApyroil Croponoit. O0s3aHHOCTD
JIOKa3bIBaHUSI OOCTOSITENBCTB HENMPEOI0IMMOM CHITBI JIeHUT Ha CTOpOHE, HE BBITIOJIHUBILEH CBOM 0053aTENbCTBA.

4.5. B ocranpHOM, uTO He ycTaHoBIeHO Odeproii, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
JIEUCTBYIOIIMM 3aKOHOJIaTEIHLCTBOM PD.

5. IlpexpameHue 00A3aTeJILCTB

5.1. Obs3arennscTBa McrmomHUTENS IO OKa3aHUIO YCIIYT MPEKPAIAtOTCsl B MOMEHT OKOHYAHHSI UCTIOTHEHHS
o0si3aTenbeTB McmomHuTeeM B COOTBETCTBUH € Tapr(oM, KOTOPBI ObLT OIUIaYeH 3aKa3drKOM, IIPH ATOM



MOJIIMCAHUS aKTa OKAa3aHHbIX YCIIYT MJIM COCTABJICHUS OJIHOCTOPOHHETO0 aKTa McnoaHuTens 00 oKka3aHHbIX yciIyrax
He TpeOyeTcsi, a UIMEHHO:

1) mo Tapudy «Kapta THUHBIX 3HEPTUI» yCIyra CUNTACTCS OKa3aHHOW B MOMEHT OTHpaBkH (aiina «Kapra muuHbIx
sHepruii» B popmare PDF, npenycMoTpeHHOTO TaHHBIM TapudoM, B aapec 3aka3unka ¢ UCTIOIb30BaHUEM
KOHTaKTHBIX JTAHHBIX, KOTOPbIC yKa3all 3aKka34yuK MpH oruiate tapuda, i He3aBUCHMO OT TOT'O, BOCIIOIB30BAIICS JTH
3aKa3yuK MOJIYYCHHBIM (aiiJIOM WIIH HET;

2) mo tapudy «KapTta + pacmmppoBka» yciayra CYUTaeTCsl OKa3aHHOH IOcIe OTIPpaBKu (aitna «Kapra TrmaHbpx
sHepruit» B popmate PDF, npemycMoTpeHHOTO TaHHBIM Tapu(oM, u JTUOO0 a) OTHPaBKU T'OJIOCOBOTO COOOIICHHUS C
TOJIOCOBOM pacmru(poBKOH (eciin TaKOBOH BapHaHT OBLT BEIOpaH 3aKa3uynKoM IpH oruiaTe Tapuda), 1oo 0)
MIPOBEICHISI OHJIAH-pacIIPPOBKH (€CII TAKOBOM BapHaHT OBLI BRIOpaH 3aKa3dMKOM IIPH OIUTaTe Tapuda);

3) mo Tapudy «/lmst Kapbepsl» yciIyra CYMTaeTCsl OKa3aHHOM B MOMEHT OTIIpaBKH (aitna «Kapra THIHBIX pecypcoB»
B (hopmare PDF, npemycMOTpeHHOTO TaHHBIM TapuQoM, B ajipec 3aKa3yrKa ¢ UCIOIb30BaHHEM KOHTAKTHBIX
JIAaHHBIX, KOTOPbIE YKa3all 3aKa34MK MPH OIUIaTe Tapuda, U HE3aBUCUMO OT TOT'0, BOCIIOJIB30BAJICS JIU 3aKa3unK
MOJYYCHHBIM (haiJIOM WITH HET;

4) mo tapudy «lns Tor-MeHemKepay yciyra CauTaeTcs Oka3aHHOU Tocie oTnpaBku (haiina «Kapra mnaHbIx
pecypcoB» B popmare PDF, mpeaycMoTpeHHOTO TaHHBIM TaprhoM, U TIPOBEICHUS OHIAHH-PACITU(PPOBKH, KOTOpas
MPeIyCMOTpEHa JaHHBIM Tapr(oM.

5) koHcynbTaims Mcnonuaurens no noctpoeHuto Kapt, B T.4. o Tapudy «/Iiust KoMaHab» CUUTACTCs OKA3aHHOU a)
€IMHOBPEMEHHO WM 0) MHOTOKPATHO OKa3aHHOMW, eciin VcromanTenh 1 3aKka34ynK MpoI0iHKall B3auMOIeHCTBIE
(oOwenue u obcyxaeHue yciyr MernomHurenst) HECKOIBKO pa3 MM MO Pa3HbIM KaHajlaM KOMMYHHMKALIUU B TEUCHHE
HEOIpeIeTICHHOT0 KOJIMYeCTBa BpeMeHHU. B ciryuae HeTOCTOBEpHOCTH KOHTAKTHBIX JAHHBIX, YKa3aHHbBIX 3aKa3uuKOM
B (popMax 3asBOK Ha caiitax McronHuTes, a Takke B Cllyyae OJJHOCTOPOHHET0 OTKa3a 3aKa3uuKa OTBEYaTh
HcnomauTento, yciryra CYnTaeTcsl OKa3aHHOH CBOEBPEMEHHO U B TIOJTHOM oObeMe. VcTiomHnTeNh ocTaBIseT 3a co00i
IMpaBO OTKa3aTb 33Ka3‘lI/IKy B MMPEAOCTABJICHUHN YCIYT'H IO IPOBEACHNIO KOHCYJIbTAIIMU 110 OKa3bIBAEMbBIM YCJIyTI'aM
0e3 00BSICHEHUSI TPUYHHBL.

5.2. B ciyuae 0JHOCTOPOHHETO OTKa3a 3aKa3uMKa OT UCIOJIHeHUs JloroBopa oKa3aHusl yCIIyT, JEeHEKHbIE CPE/ICTBA,
oIIaYeHHbIe 3aKa34MKOM, He Bo3BpaatoTcs McrnonnureneM 1 Npu3HAIOTCS HEYCTOHKON 3a HapylleHHe
00s13aTensCTB 10 JloroBopy okaszaHus yciyr. I1opsgok 1 ycioBUst BO3MOXKHOTO BO3BpaTa JICHEKHBIX CPEICTB MO
tapudam Mcnonaurens ykazansl B 11. 3.6 - 3.8 Hactosiero [lorosopa.

5.3. HcnonauTens ocTaBisieT 3a co00M MPaBo 0JIHOCTOPOHHETO OTKAa3a OT UCTIOIHEHHsI JloroBopa OKa3aHus yCIIyT
HE MO3/IHee, YeM 32 JIBEHA/[IaTh aCTPOHOMUYECKUX YacOB JI0 JIaThl Havyaia OKa3aHus yCIyT, C BO3BPaTOM
OIITAYCHHOM 3aKa34MKOM CYMMBI 32 yCiayru MCIOMHUTESI 32 BBIYETOM CyMM OaHKOBCKHX KOMHUCCHH U
00s13aTENBHBIX TIATEXKEH, KOTOpPbIE 00s13aH OIUIaTUTh M croHuTeNb /U1t BO3BpaTa Cpe/icTB 3aKa34yHKy.

5.4. UcrionHUTENb OCTaBIISET 3a COOOH MPaBO OJHOCTOPOHHETO OTKAa3a OT UCIIOJIHEHHUS 00513aTEIIbCTB 110
HacTosimeMy JloroBopy okazaHHs YCIYT U €0 PaCTOPKEHUS B OJHOCTOPOHHEM IOPS/IKE B CIIy4ae CyIIeCTBEHHOTO
HapyleHHs 3aKa3uyMKOM YCJIOBHI HACTOSIIEro A0roBopa. IIpu 3ToM eHeKHbIE CPe/ICTBa, OIUIaYeHHbIE 3aKa3UNKOM
3a yCIIyry, He BO3BpallaioTcs McrnomHureneM 1 NpU3HAIOTCS HEYCTOMKON 3a HapyllleHHe 00s13aTebCTB 1o JJoroBopy
okazaHus yciyr. [1oJ1 cyliecTBeHHBIMHU YCIIOBHSMHU HAPYIICHUsI HACTOSIIETro JloroBopa MoHMMAaeTcs: He TIoJIHAs U He
CBOEBpEMEHHAs OIljIaTa 3aKa34rKoM BEIOPAHHOTO BUJIA M Tapuda yCIyTH, TPOSBIICHUE SIBHOH IpyOOCTH,
HEYBa)KEHUSI, yrPO3 WM arpeccuu B aapec McnonHuTens u (M) Apyrux 3aka3uukoB BO BPEMs OKa3aHHS yCIyT
Hcnomautenem, NCMOIB30BaHIE HEIEH3YPHOU JIEKCHKH MPpH 001meHuu ¢ Micnomaurenem u (Wiu) IpyruMu
3aka3unKamMu, CO3JIJaHHUE TPETITCTBHI WIIM HHBIX YCIOBUH, TPH KOTOPBIX VICIOTHUTENH TUIAETCST BO3MOKHOCTH
Ka4eCTBEHHO OKAa3bIBATh YCIIyTH 3aKa3uMKy M (MJIM) APYrUM 3akazduKam, pacpocTpaHeHne HHpopMauu
peKIaMHO-MH(OPMALIMOHHOTO XapaKTepa B KaHajaX KOMMYHUKauu McrnomHurens 6e3 moay4eHHOro
MpeIBApUTEIHHO Ha 3TO COTJIACHsl B TUCbMEHHOH opme ot McmoHuTesl, a Takke pacpocTpaHeHe B KaHalax
KOMMYHHKauuu Mcnoiaaurens nHGopMannm, KOTopas 3anpelieHa K pacpoCTpaHeHHIO WIA KaKOMY-THO00 HHOMY
BOCIIPOM3BEICHUIO, IEMOHCTPALIMH HAa OCHOBaHMH JICHCTBYIOLIET0 3aKoHoAaTenbcTBa Poceuniickoit dexepannu.

6. Paspemenne ciopos



6.1. Bce criopsl 1 pa3HOTaIacusi, KOTOPbIE MOTYT BO3HUKHYTH NpH McnoiaHeHnn CtopoHaMu yciaoBuit OdepTsl,
CTopoHBI OyIyT CTPEMHUTHCSI Pa3pelInTh IyTeM neperoBopos. [lpu He noctmxkenun cornacus B Teuerue 30
(TpunuaTn) JHEH, Crop MOXKET OBITh MEepeaH Ha PACCMOTPEHHE Cy/ia 10 MECTy HaxoxkAeHus McrnomHurens.

6.2. Bce npereH3un 3akazyrka B paMKax OKa3aHUs YCIYT TOJKHBI OBITh O()OPMIICHBI B TMCHMEHHOM BUJIC U
HaIpaBIIeHBI TI0 PEKBU3UTAM, YKa3aHHBIM B CT. 8§ OdepTol.

7. Ilpouue ycjoBus

7.1. Bo Bcem, 4TO mpsiMo He npeaycMoTpeHo JJoroBopoM, CTOPOHBI pyKOBOACTBYIOTCS 3aKOHOAATEIHCTBOM
Poccuiickoii ®enepanuu.

7.2. Jlrobas uH(MOpMAINS U MaTepHalIbl, PpeAocTaBisieMble VcoHuTeIeM B TIpoliecce OKa3aHus YCIIyT 3aKa3urKy,
SIBIISTFOTCS MHTEIUICKTYAIBHOM COOCTBEHHOCTHIO VICTIOMHUTEIS U TIOJIJIC)KAT MPAaBOBOM OXpaHE B COOTBETCTBUU C

3aKOHOIATENECTBOM PD.

7.3. 3akil0YeHHEeM JJOroBOpa Ha YCIOBHSX O0QepThl 3aKa3uuK, ACHCTBYS CBOCH BOJIEH U B CBOEM HHTEpECeE, AaeT
CBOE corjacue Ha 00paboTKy VcronHuTeneM ero nepcoHaIbHBIX JaHHBIX, & IMEHHO Ha COBEPLICHUE B TOM YHCIIE
CIICAYIOMINX ACUCTBHIA: cOOpa, CUCTeMATH3alluK, HAKOTUICHHS, XpaHEHHsI, yTOYHEHUs (OOHOBJICHUS, N3MEHEHUS ),
WCTIOJIb30BaHMS, PACTIPOCTPAHECHNUS, 00C3TMUNBAHNS, OJIOKUPOBAHUS M YHUUTOKEHHS 0001 nHopManmy,
OTHOCSIIEHNCS K IEPCOHANBHBIM JaHHBIM 3aKa34rKa, ¢ LeJbl0 3aKIoueHus ¢ VicnonHuTeneM JoroBopa, UCIOIHEHNs
3aKJIFOYEHHOT'0 I0r0BOPA Ha YCIOBUAX O(epThl. YKa3aHHBIE IEHCTBUS COBEPLIAIOTCS C UCIIOJIB30BAaHUEM CPEICTB
aBTOMAaTHU3alluu.

7.4. VcnonauTens 00s3yeTcs npu 00paboTKe MepCOHALHBIX JaHHBIX 3aKa3drKa B MMOJTHOM 00beMe COOMI0IaTh
TpedoBanus DenepanpHoro 3axkona ot 27 utonst 2006 r. N 152-03 "O nepcoHaTBHBIX TaHHBIX" (C yaeToM
W3MEHEHUH U AOTIONIHEHHI), @ TAK)KE U3JaHHBIX B €r0 UCIIOJHEHNE HOPMATUBHBIX JOKYMEHTOB.

7.5. Hacrosmias Odepra cocTtaBieHa Ha OCHOBAHUY U K HEMY IPUMEHHUMO TIPaBO U ACUCTBYIOIIEEe
3aKoHoaTenbCTBO Pocculickoit denepanuu.

7.6. Hacrosmias Odepra ajpecoBana GU3NYSCKUM JIUIAM U HE PaCPOCTPAHSICTCS HA FOPUIUUSCKUX JIHII.
8. Axapeca u pexBu3uThbl UcnonHuTesns

HUcnoanurennb:

NuauBuayanbublii lIpennpuaumaresib

Bypeesa Jlronmuina AupeeBHa

OI'PHMUIT 322237500158525

Pacuernsriii cuer: 40802 810 8 3800 0240395

bank: [TAO CBEPBAHK

BUK 044525225

Kopp.cuer 30101810400000000225

Anpec anekTpoHHO mouTkl: Spiritcode@mail.ru
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